TANGERINE x RENEGADES BEST BACKYARD S TANGERINE
CRICKET COMPETITION

TERMS AND CONDITIONS
Promoter Tangerine Telecom (ABN 11 602 814 791)
Level 6, 132-136 Albert Road, South Melbourne VIC 3205
Competition e Start 22nd November 2024 (10:00 am AEDT)
period

e End 12th January 2025 (11:59 pm AEDT)

How to enter To enter the competition you must:

e Share your best backyard cricket video with Tangerine and Melbourne
Renegades by posting the video to Facebook or Instagram or Tiktok and tagging
both @tangerinetelecom and @renegadesbbl, and also adding the hashtag
#BestBackyardCricketComp

e Your entry must be set to ‘public’ and include the promotion hashtag, otherwise
we may not be able to find it. Make sure you comply with Facebook, TikTok
and/or Instagram’s Terms of Use, otherwise your entry will be ineligible.

e Fill out the entry form and submit your video entry at the Competition site:

IMPORTANT: as a condition of entry into the competition you agree to receive
marketing material from each of Tangerine, Melbourne Renegades and the Victorian
Cricket Association (t/as Cricket Victoria) (Cricket Victoria) (see Data Collection,
Privacy and Marketing section for details).

Entry e You must reside in Victoria.

requirements
9 e You must be over 18 years of age.

Entry limitations e 1entry per person and per video submission.
Prize details Tangerine and the Melbourne Renegades will select 4 “Best Backyard Cricket” winners,
as follows:

1. The Main Prize goes to the overall Best Backyard Cricket video submission

2. 3x Follow-up “Best” Prizes go to winners selected for the videos showcasing
the:

1. Best wicket
2. Best shot
3. Best catch

Main prize contains:
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e 1x Melbourne Renegades BBL Money Can’t Buy Experience at the Melbourne
Renegades versus Brisbane Heat Match on January 18th 2025 at MARVEL
Stadium, including:

1. Pitch walk (6 people)

2. Battoss (2 people)

3. Corporate hospitality (6 people)
Valued at $3700

IMPORTANT: Participation in the Melbourne Renegades BBL Money Can’t Buy
Experience is subject to additional terms and conditions outlined in Schedule 1.

e 12 months free Tangerine nbn® plan fees (on the highest speed tier available at the
winner's premises) - valued at $1498.8 for Tangerine’s highest speed nbn® plan.

IMPORTANT: 12 months’ plan fees is subject to additional terms and conditions outlined
in Schedule 2.

¢ 1x Tangerine branded YETI Cooler (valued at $350 RRP)
(Main prize total value: $5548.8)

“Best” prize:

e Ix Tangerine branded YETI Cooler per winner in each “Best” category (value of
each cooler: $350 RRP)

(Best prizes total value: $1,050)

Award details

e Tangerine will select the winners on Monday 13th January 2025.

e The winner of the prize will be notified by email and/or phone call no later than
14 January 2025 11am AEDT. If any prize is not claimed by the winner within 48
hours of when we first attempt to make contact, it will be forfeited.

e If each winner accepts the prize, for Tangerine to comply with its relevant
regulatory obligations, the name of the prize winner will be published at
https://www.tangerinetelecom.com.au/blog

Data collection,
privacy and
marketing

e The personal information you provide will be collected on behalf of Tangerine
and Cricket Victoria (including the Melbourne Renegades) by Cricket Victoria.
Tangerine and Cricket Victoria (including the Melbourne Renegades) collect and
use this information in order to run the competition and for marketing and other
purposes set out in their individual privacy policies.

e In addition to any other permitted purposes outlined in their individual privacy
policies, Tangerine and Cricket Victoria (including the Melbourne Renegades)
may use your personal information for the purpose of sending you promotional
information about their products, services and/or offers.

e Itis a condition of your participation in the competition that you agree to receive
marketing from each of Tangerine and Cricket Victoria (including the Melbourne
Renegades). However, if you wish to stop receiving marketing materials from
any of the organisations at any time, you can unsubscribe from receiving such
information directly and individually with each of Cricket Victoria, Melbourne
Renegades and/or Tangerine. Details on how to unsubscribe from each separate
organisation will be set out in any marketing communications sent to you by that
party. If you do not opt in to receive marketing from each of Tangerine and
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Cricket Victoria (including the Melbourne Renegades), you will not be able to
participate in the competition.

Your personal information will be collected, stored and handled by Tangerine in
accordance with the Tangerine Privacy Policy available at

Your personal information will be collected, stored and handled by Cricket
Victoria in accordance with the Cricket Victoria Privacy Policy available at

Your personal information will be collected, stored and handled by Melbourne

Renegades in accordance with Melbourne Renegades Privacy Policy available at
?

Your personal information may be accessed and handled offshore by each party
in accordance with its individual privacy policy.

To access or correct the personal information held by Tangerine, Melbourne
Renegades and/or Cricket Victoria you must contact each company directly
using the contact details specified in their privacy policy.

Further details

To accept the prize, the winner must agree to all terms and conditions set out
within this document, including the requirement to publish the winner's name on
the Tangerine and/or Cricket Victoria (including Melbourne Renegades) website.

If the winner does not agree to all terms and conditions set out within this
document, then they forfeit the prize.

If the Main Prize winner is unable to be contacted within 48 hours of the first
attempt of contact, then they forfeit the prize and it may be awarded to the next
runner-up.

If a Best Prize winner is unable to be contacted and/or the prize is not claimed
by 31 January 2025, then the winner forfeits the prize.

In the event that a prize is forfeit, Tangerine reserves the right to award the
prize to a runner up video submission/entrant.

Prizes are not exchangeable, not transferable, cannot be sold and cannot be
redeemed for cash.

By entering the competition you agree that:

o Tangerine may publish the winners’ names in order to comply with its
relevant regulatory obligations;

o Tangerine and Cricket Victoria (including the Melbourne Renegades)
may use entrant’s names and entry submissions (including videos
submitted and/or shared to social media as part of the competition) for
ongoing promotional purposes without compensation, including but not
limited to publishing information on the Tangerine website, in
print/digital marketing material and/or to social media channels;

o You have obtained consent from all individuals shown in the video
submitted as part of this competition for Tangerine and/or Cricket
Victoria (including Melbourne Renegades) to use the video in
accordance with these terms. Where the individual is under 18, you
acknowledge that the parent or guardian has granted permission on
their behalf;

o Tangerine and/or Cricket Victoria (including Melbourne Renegades) may
film the winner participating in the Money Can’t Buy Experience for
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o

ongoing promotional purposes, including but not limited to publishing
the filmed content on the Tangerine and/or the Cricket Victoria
(including the Melbourne Renegades) websites, in print/digital marketing
material and/or to social media channels; and

Tangerine’s decision is final, and no correspondence will be entered into.
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Schedule 1

1.

The Big Bash League fixture is subject to change (including due to bad weather) without notice.
Tangerine and Cricket Victoria reserve the right (including as directed by Cricket Australia) to
change or amend the fixture without notice and do not accept responsibility for the cancellation or
delay of any cricket match connected with this Competition (including for the prize presentation)
for any reason beyond its reasonable control.

The winner of the Main Prize must be available and able to attend the Melbourne Renegades versus
Brisbane Heat Match on 18 January 2025 at MARVEL Stadium.

All costs, fees, charges or expenses associated with the prize(s), which are not specified above, are
the responsibility of the winner(s).

The Money Can’t Buy Experience is not transferable, exchangeable or redeemable for cash.

At the request of Cricket Victoria, prize winners (and their companion(s), if applicable) must agree to
(or ensure that their parent/guardian agrees to) any additional terms and conditions required by
Cricket Victoria. If a winner (or their parent/guardian) does not agree to those terms and conditions
within the time specified, they will not be able to participate and that winner’s entry or prize claim will
be declared invalid.

You acknowledge that there may be inherent risks in some aspects of the Competition or the prize and
that participation in the Competition or the prize may involve participating in dangerous activities. By
entering this Competition and/or accepting the prize, you accept that risk for yourself and for your
companion(s) (if applicable).

To the extent permitted by law, Cricket Victoria will not be liable for any loss or damage whatsoever
(including direct or consequential loss) or personal injury suffered or sustained in connection with the
prizes or this Competition. Cricket Victoria accepts no responsibility for any tax liabilities that may
arise from winning a prize.

We are not responsible for use of a prize which results in:
a) loss that was not reasonably foreseeable;

b) loss that was not caused by Cricket Victoria’s breach of these Terms & Conditions or by our
negligence;

c) business losses (such as lost data, lost profits or business interruptions) or loss suffered by
non-consumers;

d) losses caused by factors which could reasonably be considered to be outside Cricket Victoria's
control (such as faults in third party equipment); and

e) any loss caused, or contributed to, by an entrant’s breach of these Terms & Conditions or an
entrant’s negligence.

Schedule 2 - Terms and conditions for 12 months’ free nbn® plan fees

1.

The 12 months’ free plan fees for 1 x nbn® plan commences the day that the nbn® service is activated
(Prize Period). After the Prize Period has elapsed, the cost of your plan will revert to the
Recommended Retail Price (RRP) current at that time.

The RRPs of the Tangerine nbn® plans are available on the Tangerine and are subject to
change in accordance with Tangerine’s

To redeem the Prize, the winner must email the Tangerine customer service team at

Prize must be claimed by 28 February 2025.
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5. The winning customer will receive one nbn@® plan of their choice, subject to the plan being available at
the customer’s property at the time of sign up. Not all plans are available at all properties, please use
our address-checking tool to assess which plans are available at your property.

7. If the nbn@® plan of the customer's choosing has its features or pricing changed, the customer will be
notified. If the customer's plan of choice is no longer available, they will be notified and switched over
to a comparable nbn® plan with terms and pricing closest to their existing plan and the remaining
months of free plan fees will be applied to that plan.

9. This Prize is provided on a no fixed term contract. You are free to cancel at any time without charges.
However, cancelling your service(s) prior to the end of the 12-month period will forfeit any remaining
months discounted as part of the Prize. The Prize may not apply in conjunction with other offers or
discounts.

10. The offer does not apply in relation to:
e Charges for any hardware devices that you purchase separately from us; and

e nbn® New Development Fee or nbn® New or Subsequent Copper Line charges or any fees in
respect of additional services or usage.

11. The RRP for nbn® plans may be changed at any time by giving you 30 days written notice. The RRPs
will be the price shown on the Tangerine

12. Tangerine services obtained under this Prize must not be resold and are intended for use by the
account holder only.

13. If you sign up, Tangerine will be your service provider for your service(s) and will handle all technical
enquiries, complaints and servicing. The provision of your service(s) will be subject to Tangerine's
standard terms of service and policies, which are available here on the Tangerine
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